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Flow Chart – Payment Schedule Not Served - Optional Adjudication

Claimant serves 

Payment Claim 

Respondent fails to serve Payment Schedule within 10 

Business days after receipt of Payment Claim 

Respondent serves 

Payment Schedule 

within time 

Claimant serves 

Adjudication Application on 

ANA and Respondent 

Respondent has 5 business 

days to serve Adjudication 

Response from receipt of 

Application or 2 business days 

after Adjudicator accepts 

Application, whichever is later 

Respondent serves 
Adjudication Response on 

ANA and Claimant 

Full payment not 

made by Due Date 

Full payment made 

by Due Date 

Court enters 

Judgment 

Payment Process 

under the Act 

Complete 

Claimant applies 

for and obtains 

Adjudication 

Certificate from 

ANA 

Full Determined 

Amount Not Paid 

Claimant may Suspend 

Work on giving 3 

business days’ Notice 

Reference Date 

Claimant chooses 

Adjudication 

Claimant has 10 business days 

from Due Date for payment to 

serve section 18(2) Notice on 

Respondent re Payment 

Schedule 

Claimant chooses 

Court Action 

Claimant serves section 

18(2) Notice inviting 
Respondent to provide 

Payment Schedule 

Respondent has 2 business 

days from receipt of Notice 

to provide Payment Schedule 

Claimant has 5 business days after the 2 

business days from receipt of notice has 

expired to serve an Adjudication 

Application 

The Adjudicator has 10 business days to 

determine Application from the date of 

Adjudicator’s acceptance of 

Application. Time may be extended by 

agreement of the Claimant to a 

maximum of 15 business days 

Court process 

(claim, defense, 

hearing, judgement) 

Respondent does 

not serve Payment 

Schedule within 

time 

Respondent has no 

right to serve an 
Adjudication 

Response 

Full Determined 

Amount Paid 
Adjudication 

Determination 

Respondent must pay Determined Amount 

either within 5 business days of receipt of 

Determination or by Due Date, whichever 

is the later 

Claimant has 5 business 

days after the 2 business 

days from receipt of notice 

has expired to serve an 

Adjudication Application 
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